
  
  

  

ERSTE GROUP BANK AG  
  
Service Hotline corporate PAYMENT.WIZARD and MULTICASH  
  
Via email to: hotline@multicash.at  
  
Via Phone to: +43 (0)599 54900 991  
 
The service is offered on each Austrian bank working day (Mo-Fr) from 8 am to 4 pm. 
  
The cPW-Service is offered for resident customers (AT) and also non-resident customers (CEE). 

The MC-Service is offered also for both types of customers in terms of linked to Austrian server.  


